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Dedicated
Counseling

Worksite, virtual or clinic-
based counseling improves
access to care and support

HEALTHCARE

Dedicated counseling is just that — dedicated, at a client level, to provide culturally-relevant
mental health support. Dedicated counseling expedites meaningful access to care by
providing clients with the convenience and organizational expertise of a counselor (or
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counselors) who are woven into the fabric of each employer.

Complete Service Administration
CuraLinc takes ownership of the entire program, including recruiting, culture mapping, onboarding,
training, managing and auditing.

Nationwide (and Global) Footprint
The dedicated counseling model can be delivered anywhere in the world; and in multiple locations for
each client.

Flexible Staffing Options
CuraLinc can staff worksite, virtual or clinic-based counselors any day of the week and at any time of
the day.

Web and Mobile Scheduler
While walk-in appointments are certainly welcomed, CuraLinc will also build a digital schedule portal
so that employees can easily book counseling directly with their preferred counselor.

Organizational Support
In addition to counseling, CuraLinc’s licensed clinicians also provide clients with organizational and
crisis support.

Integrated Reporting
For CuraLinc’s EAP clients, the reporting suite includes data and insight from both ‘traditional’ and
dedicated counseling.
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