
On January 10, 2022, federal regulators issued guidance regarding mandatory coverage of at-home or over-
the-counter (OTC) COVID-19 diagnostic tests purchased on or after January 15, 2022, during the public
health emergency. 

Coverage Of Diagnostic COVID-19 At-Home or Over-The-Counter Tests Without a Physician Order 
Group health plans and insurers must provide coverage without cost-sharing, prior authorization or other 
medical management requirements for OTC diagnostic COVID-19 tests that meet statutory criteria.  An
order or individualized clinical assessment by a health care provider is not required when purchased on or 
after January 15, 2022 during the public health emergency.  

The limit of OTC COVID-19 tests covered for each participant is 8 tests per 30-day period or calendar month. 

How to file a claim for reimbursement: 

• Print the attached claim form (also available on My AV Benefits)
• Complete all employee/participant sections.
• Submit a separate claim form for each member for whom the at-home test is purchased.
• Provide proof of payment such as the original receipt(s) for at-home test(s), showing the amount paid 

and the test(s) purchased.
• Include UPC/barcode information from the at-home test(s).

*Trustmark must receive all required information for your request to be processed.
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